
 
 
Issue: Unable to agree to the Disclaimer. The ‘I agree’  
           button is obscured. 
Cause: 

  Screen display settings need to be set to at least  
  1024 x 768. 

Solution: 
• Go to Control panel on Start menu 
• Select Appearance and Themes 
• Select Change the screen resolution 
• The following screen will appear 

• Adjust using the sliding toggle to the correct resolution 
 
 Screen display settings will need to be set to at least 1024 x 768 
 
 

 
 
 
 
 
 
 
 


