Error message reads: Unknown password. Please try again

ENTER PASSWORD

Unknown Password
Please try again

ENTER

Cause:

The data for the current year has not been installed.
Solution:

Go back to the main menu.
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e Click on the blue www button beside the appropriate package for
which data is required. This will take you to the following screen.
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WEB PASSWORD

Proxy Settings
Compunter Username:

Computer Passwori:

Proxy Settings Instructions:

Only enter information into Proxy settings if your are experiencing download problems, settings will be saved
, otherwi

automatically when you click CHECK PASSWORD rwise leave these fields blank.

If your are unsure as to how to configure these setting please see your network administrator.

e Enter the web password which will take you to the download screen.
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Select from list 1o download

E/ School Data 2008

CHECK FOR DOWNLOAD
UPDATES SELECTION

If current year data does not appear on the download list press the CHECK
FOR UPDATES button. The current data should appear on the list.

e Check the boxes of the data you want to download.

e Follow the prompts.

* * * * * * * * * *

Cause:
An incorrectly typed principal/ teacher password.
PLEASE NOTE: All passwords are lower case.



Solution:
Re-type password in lower case.

* * * * * * * * *

Cause:

The web password has been entered in error.
Solution:

Enter the principal/teacher password supplied.

* * * * * * * * *



